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Bottom Line Up Front

* NSF continues to make positive gains across the FEVS
* Index scores demonstrate improvement for over 5 years

* Among medium-sized agencies NSF ranks:
* 4% on Global Satisfaction
* 5t on both the Employee Engagement index and the New 1Q index

e Across the entire federal government NSF ranks

» 7th on Employee Engagement and Global Satisfaction
e 9t on the NEW 1Q index

e Workload index scores continue to improve, but remain low (Index score 59)

* | have sufficient resources (for example, people, materials, budget) to get my job done (Iltem 9)
e 2017 (57%) and 2018 (61%)

e My workload is reasonable (Item 10)
e 2017 (53%) and 2018 (56%)

e Supplemental FEVS
e Scores on the supplemental FEVS are higher than scores from the main FEVS



Bottom Line (continued)

* Item Level Results
* NSF is higher than the government-wide average on all but two items in 2018
* My workload is reasonable.
* NSF 56% and Gov-wide Avg. 59% (Q10)
* My organization has prepared employees for potential security threats.

* NSF 76% and Gov-wide Avg. 80% (Q36)

* NSF’s response rate remains high at 76% (76% 2017)
* Highest response rate in BIO at 87%

* Lowest response rate in the OD at 60%

* Government-wide rate dropped in 2018 to 41% (down from 46% in 2017)




NSF 2018 FEVS Final, Adjusted Response Rates
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FEVS Index Scores for NSF Compared to Gov-wide
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NSF Scores on OPM’s Indices by Year
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NSF Scores on NSF’s Indices by Year
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2018 FEVS Sections Results

Section

My Work Experience

My Work Unit 62.0% | 54.2% 64.4% | 58.8% | 59.3% | 52.6% | 60.8% | 59.9% | 58.3% 64.6%
My Agency 59.7% 61.6% 63.7%

My Supervisor/Team Leader

Leadership

My Satisfaction

. NSF | NSF | NSF | NSF [ NSF [A2014-A2017-{ GOV | GOV | GOV | GOV | GOV |A2014{A2017;
2014 | 2015 | 2016 | 2017 | 2018 | 2018 | 2018 | 2014 | 2015 | 2016 | 2017 | 2018 | 2018 | 2018
My Work Experience Mfs1 |[213 69.6% | 70.4% | 71.0% | 72.1% | 72.3% |[=»2.7 |520.2
My Work Unit 56.6% | 57.0% | 59.4% | 61.3% | 62.0% | 5.4 [=90.7 |49.7% | 50.6% | 51.7% | 53.0% | 54.2% |fR4.5 |=01.2
My Agency 61.6% | 63.6% M76 208 |[543%|551% |56.4% | 58.2% | 59.7% |[fa5.4 |15
My Supervisor/Team Leader Q 55 [20.5 69.1% | 69.9% | 70.6% | 72.3% | 73.8% Q4.7 =1.5
Leadership 59.6% | 60.9% | 63.6% M87 [5000 |52.8%|53.7% |551% | 57.7% | 58.7% |h5.9 [521.0
My Satisfaction 55.6% | 56.8% | 60.7% | 64.1% | 63.9% |k 8.3 |5-0.2 | 48.4% | 49.8% | 50.9% | 53.1% | 54.3% |fR5.9 |5°1.2




2018 Index Results by Directorate/Office

NSF | GOV | BIO | CISE | EHR | ENG | GEO | MPS | SBE | BFA | oD |OIRM [l GOV | NSF AQSL_ A;‘g;_
2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 | 2018 [ 2018 (2018 = ~o" |7 O
OPM New Inclusion Quotient (“New IQ”) 69 61 72 72 68 70 61 69 64 68 72 70 61 69 +7 +1
(OPM Global Satisfaction Index 74 | 64 | 76 | 72 | 78 | 74 | 68 | 76 | 72 | 70 | 76 | 73 64 | 74 | +8 0
OPM Employee Engagement Index 76 68 80 78 76 77 67 78 71 74 75 76 68 76 +8 +1
INSF Career Development Index 66 57 68 68 69 62 58 62 59 65 65 70 57 66 +8 +1
NSF Workload Index 59 53 63 58 59 56 56 47 61 59 57 65 53 59 +8 +4
NSF Performance Management & Recognition Index 65 57 67 68 63 64 56 63 63 63 67 67 57 65 +5 +1
NSF [ NSF | NSF [ NSF | NSF [A2014-{A2017- GOV | GOV | GOV | GOV | GOV |A2014-A 2017
2014 1201512016 |2017 12018 | 2018 | 2018 [2014 |2015 (201620172018 | 2018 | 2018
OPM New Inclusion Quotient (“New 1Q”) 62 | 63 | 65 | 68 | 69 M7 [P1 |56 |57 |58 | 60| 6l |5 [1
OPM Global Satisfaction Index 66 | 67 | 70 | 74 | 74 8 |20 | 59| 60 | 61| 64| 64 |05 2O
OPM Employee Engagement Index 68 | 69 | 73 | 75 | 76 |} 8 1 62 | 63 | 65 | 67 | 68 |6 |1
6 Cerear Bl Indar 58 | 60 | 62 | 65 | 66 |h 8 1 | 52| 53|55 |56 |57 s @1
NSE Workload Index 51 | 53 | 53 | 55 | 59 |8 |fh4 51 | 52 | 52 |53 |53 22 [0
NSF Performance Management & Recognition Index | 60 | 61 | 63 | 64 | 65 |5 1 53 | 54 | 55| 56|57 a4 21




2018 Supplemental FEVS Index & Section Scores

NSF

NSF

NSF -Sup

NSF

Index Supplemental | Supplemental| A 2017- Perm Sﬁ\g
2018 2017 2018 2018
OPM New Inclusion Quotient (“New 1Q”) 82 78 4 69 61
OPM Global Satisfaction Index 89 89 0 74 64
_,13_, OPM Employee Engagement Index 88 86 2 76 68
g NSF Career Development Index 75 72 3 66 57
NSF Workload Index 72 65 7 59 53
NSF Performance Management & Recognition Index 73 71 2 65 57
NSF NSF NSF -Sup NSF GOV
Section Supplemental |Supplemental| A 2017- Perm 2018
2018 2017 2018 2018
My Work Experience 86.5% 83.2% 3.3 78.8% 72.3%
My Work Unit 71.4% 70.5% 0.9 62.0% 54.2%
g My Agency 82.5% 80.7% 1.8 69.2% 59.7%
B My Supervisor/Team Leader 88.0% 87.9% 0.1 80.5% 73.8%
& Leadership 85.6% 81.5% 4.1 68.3% 58.7%
My Satisfaction 77.9% 74.3% 3.6 63.9% 54.3%
Worklife 76.3% 66.1% 10.2 67.0% 52.7%
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2018 FEVS Item-Level Results Overview

Tie: .
(29) The workforce has the job-relevant knowledge and skills #29in 2018: 38
Greatest Increases . - .
necessary to accomplish organizational goals. #56 in 2018: 73
2014-2018 (56) Managers communicate the goals and priorities of the (BOth up almost 12 pts )
organization." |
Greatest Decrease (-14) {Jhysical cqnditic?ns (for example, noise level, temperature, )
lighting, cleanliness in the workplace) allow employees to perform
2014-2018 their jobs well. In 2018: 77
(29) The workforce has the job-relevant knowledge and skills +6 (from 82 to 88)
Greatest Increases | necessary to accomplish organizational goals.
2017-2018
(9) I have sufficient resources to get my job done. +4 (from 57 to 61)

Greatest Decrease | (36) My organization has prepared employees for potential security

2017-2018 threats. -4 (from 80 to 76)




Action Planning

Start FY19 Employee
Engagement Cycle
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FEVS results Planning advising diagnose practices series check-in
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Helping Build Engagement

TOGETHER Engagement Site

Tools

\‘ WE THRIVE Resources

Action plans

F E VS FEVS Center
| Annual results

FEDERAL EMPLOYEE VIEWPOINT SURVEY
employess inllusrcing changs

l Maximizing Employee Engagement (online, 30 min)
GArNioF« Motivating and Engaging Employees (online, 105 min)
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